Donor Xpress Registration Form 
The Community Foundation ("TCF") offers a Donor Xpress online service for your personal and noncommercial use, to help you provide us with guidance about your donor-advised funds, all in accordance with the fund documents and governing documents of TCF.   This agreement allows you to access Fund information online and provide advice to TCF regarding these Funds via Donor Xpress.

By signing below, you certify that you are a donor or advisor for each of the funds of The Community Foundation ("TCF") that are listed below (the "Funds").   You wish to access the fund services that the Foundation is making available online from its website www.tcfrichmond.org (the “Donor Xpress Services”).  These services, while accessed from the Foundation's site, are provided by NPO Solutions, Inc. (“NPO”) through its e-advisornet website (the "NPO" site).    

By signing below, you grant permission to TCF to make information about the Funds available to NPO.  You understand that NPO will make information about the Funds accessible to you through the NPO site, and we will communicate electronically with you regarding the Funds.  You also agree to the following:

1. TCF will provide you with a user name and password so that you can access the Fund information via the Donor Xpress Service.  You must protect your user name and password, and not disclose them to anyone else.  If you believe your user name and password have been compromised, you must promptly notify TCF so that we may issue a new user name and password to you.  

2. The Donor Xpress system will enable you to view recent transaction history and, where applicable, transmit grant recommendations to TCF. A confirmation will be sent to you via email acknowledging receipt of grant recommendations.   TCF is not obligated to act on any recommendations made regarding the Funds and all decisions made by the TCF regarding online recommendations for donor advised funds shall be made in substantially the same manner as decisions made by TCF regarding other donor recommendations.

3. TCF and NPO use reasonable measures to protect your security and privacy online, just as we do with the information you give to us in other ways.  However, we do not guarantee that any transactions processed through the Donor Xpress Service will be completely secure or private.   Additionally, neither TCF nor NPO make any warranties about the availability of the Donor Xpress Service, and we limit or discontinue this service at any time without notice.   TCF AND NPO DISCLAIM ALL EXPRESS AND IMPLIED WARRANTIES REGARDING THE DONOR XPRESS SERVICE, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
4. The information about the Funds provided via the Donor Xpress system is provided for your convenience only, and we do not warrant or guarantee the Fund information.  Please note the disclosures on the Donor Xpress Fund Summary page regarding investment, gift, and grant activity.  If you have any questions about the Fund information or if there is a discrepancy, please contact Lisa O’Mara by email, lpomara@tcfrichmond.org, or telephone, 804-330-7400.

5. UNDER NO CIRCUMSTANCES SHALL TCF OR NPO BE HELD LIABLE FOR ANY DAMAGES OR LOSSES OF ANY SORT (INCLUDING, WITHOUT LIMITATION, CONSEQUENTIAL OR INCIDENTAL DAMAGES) AS A RESULT OF YOUR USE OF THE DONOR XPRESS SERVICE.    Without limiting the generality of the foregoing limitation of liability, in no event shall TCF or NPO be liable for any performance error, interruption, defect, delay in operation or transmission, computer virus, security breach, or line failure arising out of the use or misuse of the Donor Xpress Service or the TCF and NPO websites by you or any third party. 

I have read, agree to, and fully understand this form and I am signing on behalf of myself or as the parent or guardian of a child under age 17.  If I am signing as the parent or guardian of another, I agree to assume full responsibility for that person's use of the Donor Xpress Service and the TCF and NPO websites.
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